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Acceralate Future mobility keynote session
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It's about building tools that empower
everyone to create their own tools. That's
the shift we are driving—from a software
factory to an intelligence engine
empowering every person and
organization to build whatever they need
to achieve.

Satya Nadella, CEO, Microsoft
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Mercedes Benz: ChatGPT in the car

Business Outcome: Hyper-personalized user
experience of tomorrow

Industry: Automotive

Country: Germany

Publish Date: Updated June 2024
Business Function: Customer Service

Azure Al Vision
Azure Open Al (GPT-4 Turbo)

Delivered by Microsoft ISD

Read the full story here
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Learn how to innovate with Azure Al
Platform
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https://youtu.be/ocxnhqZuS8w




BMW Group: MyBMW app

4 ™\
Business Outcome: :Enhance customer
experiences & satisfaction s ~N e ~
Industry: Automotive BMW 7 ‘) L— 70 (X &£ E‘J.A' ’& {i
\ \ e__ & . M
Country: Germany - # WA/ "= 3> é j]l] JE

Publish Date: October 2024  1H®HEH14FELL EOE)LRE L

Business Function: Customer Service B M W Ui‘jﬂ ’( i 55%3
Azure ‘ o K —H 3=
Azure APl Management . } L i{(?ﬂ)j*@l Y —$zielc KDL
Azure Cosmos DB #ECE M
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Azure HDInsight on Azure Kubernetes Service X
[ % e * 7IUZKNFEHE4.9 (243,000
GitHub ] Yo, — g— < AL EDLE1—
Power Bl / - A i . .
N\a Learn how to unify your intelligent data
and analytics platform and innovate
with the Azure Al platform
Read the full story here \_ 4 \_ Y,
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https://customers.microsoft.com/en-gb/story/1818713195387957010-bmwgroup-azure-automotive-en-germany
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NIO: Al Powered Digital Cockpit

A

Business Outcome: Transforms the driving
experience with interactive vehicle
intelligence

Industry: Automotive

Country: China

Publish Date: March 2024

Business Function: Customer Experience

Azure Open Al

Read the full story here
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Learn how to deliver hyper-
personalized customer experience

@ Microsoft







@ 4> 8 059723>

BEFUCHITDYINITTDR 2R

Agenda @ In-Car—Experience® bL > REERDHHA

@ ERATL S OEBEERTAE

@ EX )



HEIEEREREANZ ORIV XS EFREARNROIEEANS T
\JTL\<(E%2F§O

BHEERFOREERY -V

e AE
(o VIRNII7AR(CL D AESZE . AR D@IENINT 2R E. EEENEDN
T) VIR 7EFERI1—LADEBINCED. FFEARMENIL. BEIE—BHIDDO31I54 L\U1—hEHE
kS MIREeH FrmsamuvEs. moEs) N IBNNUEEEE (LU, EmIRGEMRIC_EEREIZLUNDOEINETIILMEIT THS I Ty 1J0-H LWL
v—'

RSNEHIZEOPRTINETOHEE - EEEHIZMZEURL TOKEOICEARTTERD 185D OFIBZIBMEBSENEELFEENS,
BEIEDOYI M I7EEDRY M —Y

=X F-YAE
S, || D-ORNTERBAII-VI NS RFLEINROPCEAL, SECFIINTIARILY ARG ATRA NI X MOWTINEIIA
7 AR | | SIS L1~ DR AR LEREA L LB ERCI T R —C X Py T 7~ MR SRS
ML ATSRENBF A BR B 1 Sy T T ORI SR S & 3 T O IR

S® Microsoft



' @Eiﬁﬁt\\(j:*%( 3/\\\0>D%;E’_‘(:IETO
BEERASAHDER TSRS

518 OWELR

BHENERH

&I 7RFEN)1—-LADIEN

FTULWBEEXA-HDHIR
FRaDZEI(E

BBz IR HIDEE) T U - —DHIR

JERTIZORNIEEEEF]S

© 6 ® 6|0 6

72T COHREDS T 7KR

S® Microsoft



5@ (FRAMEARICHD—T3. RFERI1—AGEN,

HEERHNEmY SRE
B DEELR B#HY I MIIFRFERY1—LDIEHN
11783 120D D Y BNERE YD b TP DBAFERUS
(B41) 12H
2025 £F 20404 /

6,925 514 6,002 5

PR IRIZATBOEN SSRIECRIA T - AHMEHAE

S® Microsoft

40.5%

/ 8,830

2021 2026%F

T BEFEE BEHIDE1-T12J (D BERNOBIME S0



FUVWES X AT ERRGERDBEESHOZAL.

=10k |

WaymohEDFTULWVWESRRAET IV DE BYDREDFIUWBEEESFLDHLE

=% Microsoft



FILAEOIEK IS EFCU Fria i ES (3R
HBOZIL
ALK BB LS SATHETOFERFES TV

2019 2023

20194 20234 ® 87.1 % 77.8 %
1,706 52 1,562 »=

2.6 % 10.9 %

S® Microsoft HFT) EEEOSEELERE - IGSEIN20244AREDMicrosoftlc T



DXNMSAL+I2E1—F1> NN RO L,

BEERFOZECHERIL

— -2020&C3% @ —

VINDITHhOINZ—=/
TIHANWNIDRTA=A—=23>

BFEHBORZE
YIRDIPICLBFATTRES R

S® Microsoft



DXMHSAL+Z

BEEFRFOEECBERIL

SE1I—TFAIIANRNY RBZAL

—

Y

2020823 —

VINDI7ZHhOINZ—/

TIHNWNIDRTA=A=23>

BFEHBORZE
IRDI7ICLBFRTZRES R

=% Microsoft

Al+3E1—F14>)

EHNE (BEMb)
o —EADFHARAIE A




DXMHSAL+Z

BEEFRFOEECHBERS

Y s R 079 N N2 ) 2= | o

—

-20204C3 —

VINDI7ZHhOINZ—/

BIFEHROE S

YIRNIITICLBDFATIRES R

TIWNIDRATA—=R=23>

/

S® Microsoft

Al+3E1—F14>)

EHNE (BEMb)
o —EADFHARAIE A

- /

ALEAVEI-F1I )% BEVWCRICET, THTEDEREZAIIC
PON =R -FiH—EXADIZ1L—3aYERT—VTYIHESR



Fast Company
Innovation Festival 2024

Al can help people boost their productivity right now.

Satya Nadella, CEO, Microsoft
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